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U.S. Consumer Study on Detas fielded in April 2010 and commissionéy DebtPlan.coniM,
Results were tabulated and analyzed in May 2010.

PURPOSE: The purpose of the study was to gaugeconSumer debt. In addition, the study
tracked knowledge of U.S. consumers regarding their personal debt.

METHODOLOGY: 1,000 AmericansEyand older were surveyed online. Respondents were
solicited via email by a thiregparty vendor, Survey Sampling International, from its panel.
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sweepstakes.
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Do Consumers Consider Themselves to Be in Debt?
Among Total
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Would You Consider Yourself to Be in Debt?
Among All Consumers

Results in Total

A Just under half of Americans consider themselves to be in debt.

E No
H Yes

Consider self in debr

Results by Subgroups

A Gender has little impact on whether consumers perceive themselves to be in debt.

H No
H Yes

Men Women
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Would You Consider Yourself to Be in Debt?
Among All Consumers

A Consumers 184 are the least likely to consider themselves to be in debt.

18-34 3554 55 and older

A Those with some college education have the greatest frequency of claiming to be in debt.

High School or Some College College and
Less Higher
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Would You Consider Yourself to Be in Debt?
Among All Consumers

A Americans with lower incomes are more likely to be in debt.

<$35,000 $35,006 $50,006 $75,000+
$49,999 $74,999
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Do Consumers Calculate Th&ebtto-IncomeRatio?
Among Those Considering Themsetad3e in Debt
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Have You Ever Calculated Yddebtto-IncomeRatio?
Among Those Considering Themselves to Be in Debt

Results in Total

A About 1 in 5 consumers in debt have calculated theint-to-incomre ratio.

H No
M Yes
Calculatedebtto-IncomeRatio
Results by Subgroups
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incomeratio.

H No
M Yes

Men Women

Calculatedebtto-IncomeRatio
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Have You Ever Calculated Yddebtto-IncomeRatio?
Among Those Considering Themselves to Be in Debt

A Younger consumers are slightly less likely to have calculateddiseito-incomeratio.

 No
H Yes

18-34 35-54 55 and older

Calculatedebtto-IncomeRatio

A Those with at least some college education are more likely to have calculatediéteio-
incomeratio.

@ No

M Yes

High School or Some College College and
Less Higher

Calculatedebtto-IncomeRatio
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Have You Ever Calculated Yddebtto-IncomeRatio?
Among Those Considering Themselves to Be in Debt

A Those with household incomes of less than $35,000 are less likely to have calculated their
debtto-incomeratios.

H No
M Yes

<$35K $35k $50k $75K+
$49.9K $74.9K

Calculatedebtto-IncomeRatio
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Do Consumers Have a Plan to Get Out of Debt?
Among Those Considering Themsetad3e in Debt
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Which Best Describes Your Plan To Get Out Of Debt?
Among Those Considering Themselves to Be in Debt

A Respondents were asked to select between the following options:
A I am working with a financial advisor on the best way to get out of debt.
A 1'am enrolled in a program that sets up a plan to get out of debt.
A I created a household budget myself and have built a plan to get out of debt.
A
A

| am working with a debt consolidation/management/settlement program to get
out of debt.
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Results in Total

A Just under half of consumers in debt have a plan to get out of debt.

H No
H Yes

Have Plan to Get Out of Del
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Which Best Describes Your Plan To Get Out Of Debt?
Among Those Considering Themselves to Be in Debt

Results by Subgroups

A Gender has a slight impact on whether someone has a plan to get out of debt.

H No
H Yes

Men Women

Have a Plan to Get Out of Debt

A Younger consumers are slightly more likely to have a plan to get out of debt.

H No
M Yes

18-34 3554 55 and older

Have a Plan to Get Out of Debt
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Which Best Describes Your Plan To Get Out Of Debt?
Among Those Considering Themselves to Be in Debt

A As educational levels increase, so does the likelihood that a consumer will have a plan for
getting out of debt.

i No
H Yes

High School or Some College College and
Less Higher

Have a Plan to Get Out of Debt

A Generally, consumers with higher incomes are more likely to have a plan to get out of debt
However, once income reaches $75,000 or greater, the probability that a consumer has a
plan to get out of debt begins to decrease.

<$35K $35K $50K $75K+
$49.9K $74.9K

Have a Plan to Get Out of Debt

The DebtPlan.com U.S. Consumer Study on Debt Pagel4



How Many Hours Do Consumers Spend
Thinking/Worrying About Debt?
Among Those Considering Themsetad3e in Debt
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On an Average Day, How Many Hours Do You Spend
Thinking/Worrying About Your Debt?
Among Those Considering Themselves to Be in Debt

Results in Total

A On average, consumers spent 3.5 hours a day, or roughly 15% of a full day, worrying/
thinking about debt. Ten percent of consumers spend more than 10 hours a day on debt
concerns.

More than 10 hours
4 to 10 hours

Less than 1 hour to 3 hours

3.5

Average # hrs/day spen Hours/Day Spent

Results by Subgroups

A Consumers 354 appear to be the most concerned about their debt, with a higher
percentage spending 11 hours or more a day thinking/worrying about debt.

14%

9% 804

18-34 3554 55 and older

Send 11+ Hours/Day Thinking/Worrying About Debt
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